
Our Visa® Platinum Company 
Rewards Charge Card.

HOMETOWN CONVENIENCE |  WORLDWIDE ACCEPTANCE |  GREAT BENEFITS

Apply for our Company Rewards Charge Card today!

Please print ALL PAGES of this doc-

ument. Once completed, please 

sign and mail the application.

You can use the provided pre-paid 

Business Reply Envelope. Follow 

the supplied directions to prevent 

papers from separating during 

transit. Remember to tape  

envelope closed.

Mail to:

NEW ACCOUNTS CENTER

P.O. BOX 105666

ATLANTA, GA 30348-5666

Applicant should keep the Terms 

and Conditions for the terms, 

rates or fees associated with this 

program.

1. 2. 3. 4.

If your business’s annual revenue is greater than $7 million and you 
employ more than f ifty people, this pay-in-full card is for you.
Large Corporations and Financial Institutions / Non-profit Organizations / Municipalities

1 See terms, rates, and fees in the Terms and Conditions.
This card is issued by TCM Bank, N.A. Subject to credit approval. 
2 In order to access rewards, your account must be open and in good standing.

TRAVEL BENEFITS

Provides you with protection while 
traveling

EMPLOYEE CARDS

At No Added Cost

24/7 PERSONAL SERVICE 
LOCATED IN THE U.S.

CHIP CARD SECURITY AND  
ZERO FRAUD LIABILITY

NO ANNUAL FEE 

Pay-in-full account with                          
No Annual Fee1

REWARD POINTS

Earn one point per dollar on net 
purchases. There’s no cap on the 
amount of points you can earn.2

Pathfinder Bank



 
3 TCM Bank requests this information in order to comply with Regulation O which governs any                                                                                                                                                                                                      

TCM extension of credit to a TCM “Insider” and any Insider’s “Related Interest”.  A TCM                                                                                                                                                                                                                     
Insider is an executive officer, director, or principal shareholder of TCM, ICBA, ICBA Services 

  Network, or Bancard.  A Related Interest is any company controlled by an Insider.

X

Please read the following carefully before signing: You, as an Officer of the 
Business with authority to bind the Business: (a) Request TCM Bank, N.A. to 
open a Visa credit card account in the name of the Business.,  (b) Represent that 
all cards issued on the account will only be used for commercial or business purposes, (c) Certify that all information supplied in or with the Application is accurate and complete., 
(d) Agree that inquiries may be made to verify information, a business credit bureau report may be obtained, and that information regarding the account may be reported to the 
business credit bureaus, (e) Request TCM Bank, N.A. issue cards as directed in this application or as the Business directs in the future, (f) Authorize TCM Bank, N.A. to contact 
you or the Business at any telephone number included on this Application or any telephone number subsequently provided to TCM Bank, N.A., (g) If you provide your email 
address, we may use it to contact you about your account and tell you about useful products and services, (h) Authorize any firm or individual from whom the Business has 
obtained or requested credit to furnish the details of that transaction.  The Business also agrees to provide financial information upon request, in a form that is acceptable to the 
bank, (i) Agree to be bound by the Company Rewards Charge Card Terms and Conditions.  

Signature	 Date

  Anti-Terrorism: To help the government fight the funding of terrorism and money laundering activities, federal law requires all financial institutions to obtain, verify, and record information that identifies each 
person who opens an account. To process the application, we must have your name, street address, date of birth and other identifying information, and may ask for identifying documents from you as well.

2PLEASE PRINT, SIGN AND MAIL THE COMPLETED APPLICATION.

Information About the Business
Legal Name of the Business			   Company Name (DBA Name)

Business Street Address 		  City	 State	 Zip Code

Business Mailing Address (If different from street address)                                                                                                                  City	 State	 Zip Code

Business Phone Number                                                                                	                                                                               Business Website

Contact Person                                                                                                 Phone Number		  Email Address

Federal Tax Identification Number	                                                                             Service Provided/Nature of Business
$

 Annual Business Revenue	
                        

Number of Employees                                Number of Years in Business		                          Under Current Owner
State of Legal Formation

	              Corporation                Sole Proprietor 
      Business Type:           Partnership                  Municipality	
	              Non-Profit                   Other

See terms, rates, and fees 
in the Terms and Conditions.

Company Rewards 
Charge Card (pay-in-full)

First Name	 Middle Initial	 Last Name	 Business Title 

Home Street Address 		  Unit Number

City		  State	 Zip Code

Social Security Number	 Date of Birth (MM/DD/YYYY)	 Mother’s Maiden Name

Home Phone Number	 Work Phone Number	 Cell Phone Number			 

For purposes of Regulation O, please indicate 	  Yes
whether you’re an Insider of TCM Bank, N.A.3          NoAuthorized Business Officer 2

First Name	 Middle Initial	 Last Name	 Business Title 

Home Street Address 		  City	                                                      State	 Zip Code

Social Security Number	 Date of Birth (MM/DD/YYYY)	 Mother’s Maiden Name

Home Phone Number	 Work Phone Number	 Cell Phone Number		

For purposes of Regulation O, please indicate 	  Yes
whether you’re an Insider of TCM Bank, N.A.3          No

X
Signature	 Date

REQUIRED: A Corporate Resolution or copy of the 
Board Minutes authorizing the Business Officer(s) 

executing this application to apply for credit  
on behalf of the Business. 

Authorized Business Officer 1

                               0923 - SC301

RI
F 

#

Pathfinder Bank
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Certification Regarding Beneficial
Owners of Legal Entity Customers
General Instructions
What is this form?
To help the government fight financial crime, federal regulation requires certain financial institutions to obtain, verify, and record information about the beneficial 
owners of legal entity customers. Requiring the disclosure of key individuals who ultimately own or control a legal entity (i.e., the beneficial owners) helps law 
enforcement investigate and prosecute these crimes.

Who has to complete this form?
This form must be completed by the person opening a new account on behalf of a legal entity. For the purposes of this form, a legal entity includes a corporation, 
limited liability company, partnership, non-profit, and any other similar business entity formed in the United States.

What information do I have to provide?
This form requires you to provide the name, address, date of birth and social security number for the following individuals (i.e., the beneficial owners):

(i) Each individual, if any, who owns, directly or indirectly, 25 percent or more of the equity interests of the legal entity customer (e.g., each natural person that owns 25 
percent or more of the shares of a corporation); and

(ii) An individual with significant responsibility for managing the legal entity customer (e.g., a Chief Executive Officer, Chief Financial Officer, Chief Operating Officer, 
Managing Member, General Partner, President, Vice President or Treasurer).

The financial institution may also ask to see a copy of a driver’s license or other identifying document for each beneficial owner listed on this form.

Name and Title of Natural Person Opening Account			   Name of Legal Entity

Legal Entity Street Address  	  		  Suite Number

City                                                                                                                    State		   	 Zip Code

Persons opening an account on behalf of a legal entity must provide the following information:

Individual Name			   Date of Birth

Address (Residential or Business Street)	  		  Suite/Apartment Number

City                                                                                                             State		  Zip Code	 Social Security Number                                                     

Complete the following information for each individual, if any, who, directly or indirectly, through any contract, arrangement, 
understanding, relationship or otherwise, owns 25 percent or more of the entity interests of the legal entity listed above:

Beneficial Owner 1 Information: _____% of ownership

Individual Name			   Date of Birth

Address (Residential or Business Street)	  		  Suite/Apartment Number

City                                                                                                             State		  Zip Code	 Social Security Number                                                     

Beneficial Owner 2 Information: _____% of ownership

You must complete sections A and B.

A.
Beneficial Owner Not Applicable
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Certification Regarding Beneficial
Owners of Legal Entity Customers

Individual Name			   Date of Birth

Address (Residential or Business Street)	  		  Suite/Apartment Number

City                                                                                                             State		  Zip Code	 Social Security Number                                                     

Beneficial Owner 3 Information: _____% of ownership

Individual Name			   Date of Birth

Address (Residential or Business Street)	  		  Suite/Apartment Number

City                                                                                                             State		  Zip Code	 Social Security Number                                                     

Beneficial Owner 4 Information: _____% of ownership

Complete the following information for one individual with significant responsibility for managing the legal entity listed above, such as: 
an executive officer or senior manager (e.g. CEO, CFO, COO, Managing Member, General Partner, President, Vice President, Treasurer); 
or any other individual who regularly performs similar functions. If appropriate, an individual listed under section (A) above may also be 
listed in this section (B).

Individual Name and Title			   Date of Birth

Address (Residential or Business Street)	  		  Suite/Apartment Number

City                                                                                                             State		  Zip Code	 Social Security Number                                                     

B.

The undersigned hereby certifies, to the best of their knowledge, that the information provided 
above is complete and correct.

X
Signature of Natural Person Opening Account

Printed Name of Natural Person Opening Account

Date
X

X
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Business Reference

Company Name/Bank Name

Company/Bank Address

Phone Number

Contact Name

List employees who you wish to receive cards

TOTAL CREDIT LINE AMOUNT:      $		
For credit card lines of $25,000 or more, additional documentation may be required.

FOR BANK USE ONLY      Name of banker sending application: _______________________________________________   Phone Number:  ______________________________

5D0923

PLEASE PRINT, SIGN AND MAIL THE COMPLETED APPLICATION.

Name to Appear on Card	
	

Social Security Number	 SignatureCredit Limit
Date of Birth 
(MM/DD/YY)  

THIS SECTION WAS COMPLETED BY:

SIGNATURE:
PRINT NAME:
TITLE:

See terms, rates, and fees 
in the Terms and Conditions.

Each employee credit limit can be set to the Total Credit Line Amount. Use additional page if necessary.



COMPANY CHARGE CARD DISCLOSURE AND TERMS AND CONDITIONS

This charge card is issued and administered by TCM Bank, N.A. The variable rates, the fees, and the terms are subject to change.

Interest Rates

Annual Percentage Rate (APR) for Purchases and Balance Transfers: If payment of the entire new balance is not made on or before the payment 
due date, the APR will be 27.24%. This APR will vary with the market based on the Prime Rate.*

APR for Cash Advances: If payment of the entire new balance is not made on or before the payment due date, the APR will be 30.24%. This APR will 
vary with the market based on the Prime Rate.*

*We add a margin to the Prime Rate to determine variable APRs. We use the highest Prime Rate listed in The Wall Street Journal on the last business 
day of the calendar month prior to your statement closing date (“Last Business Day”) and apply it beginning with the first billing period following the 
Last Business Day.  APRs shown here are based on a 8.50% Prime Rate.  For each billing period, the APR may increase or decrease with the Prime Rate.

Fees. Company agrees to pay all fees for each Account in full each month. The fees are as follows: 
Annual Fee per Account - NONE.
Transaction Fee for Cash Advances - Either $10 or 3% of each cash advance, whichever is greater. 
Late Payment Fee –If we do not receive your full payment due by the payment due date each month in the amount of:

a) $20 on balances less than $100;
b) $30 on balances of $100 and over but less than $250;
c) $40 on balances of $250 or more.
Over Limit Fee - $39 for each occurrence and for each additional billing period that the Account remains over limit.
Returned Payment Fee - $40
Foreign Transaction Fee - If the merchant is outside of the U.S., the fee is:
a) 3% of the U.S. dollar amount of the transaction, if converted from a foreign currency, b) 2.8% of the U.S. dollar amount of the transaction, if made
in U.S. dollars.
Balance Transfer Fee - 3% of each balance transferred.
Replacement Fee - $5 per card replaced.
Reinstatement Fee - $25 per Account reinstatement.

State Laws Require the Following Notices: California Residents: A married applicant may apply for a separate account. Delaware Residents: Service 
charges not in excess of those permitted by law will be charged on the outstanding balances from month to month.  New York Residents:  New York 
residents may contact the New York state department of financial services by telephone or visit its website for free information on comparative credit 
card rates, fees and grace periods. New York state department of financial services telephone: (800) 342-3736 and website: www.dfs.ny.gov. Ohio 
Residents: The Ohio laws against discrimination require that all creditors make credit equally available to all credit worthy customers, and that credit 
reporting agencies maintain separate credit histories on each individual upon request. The Ohio civil rights commission administers compliance with 
this law. Married Wisconsin Residents: Your signature confirms that this credit obligation is being incurred in the interest of your marriage or family.

The following terms and conditions apply to the Company Charge Card established by TCM Bank, N.A. (“TCM”) for the Company.

COMPANY REPRESENTS AND WARRANTS THAT ALL CARDS ISSUED WILL ONLY BE USED FOR COMMERCIAL OR BUSINESS 
PURPOSES. Company further acknowledges and agrees that TCM is relying upon Company’s representation and warranty that the Charge 
Card will be used solely for business or commercial purposes in establishing this charge card account for Company.

Definitions. “We” or “us” means TCM. “You” or “your” means Company identified on the plastic. The charge card account in the name of the 
Company, which includes all charge cards used by the Company Employees (as defined below) will be called the “Master Account”. Each charge card 
used by the Company Employees (each a “Charge Card”) will be represented by a separate “Account”.

Issuance of Cards. TCM is authorized to issue Charge Cards in the name of the Company to the “Company Employees” which are those employees 
identified by the Company to whom a Charge Card should be issued by TCM.

Promise to Pay. The Company promises to pay TCM for all purchases, balance transfers, and cash advances made and all services rendered by or to 
any person using an Account and/or Charge Card, including, but not limited to, those made by Company Employees, together with any finance charges 
or other charges incurred (“Charges”). 

Purchases and Cash Advances. Any Company Employee or any other person with the Company’s knowledge or consent may use the Card to obtain 
legal goods and services from any person or establishment accepting the Card (“Purchase(s)”) to obtain non-purchase related transactions (“Cash 
Advance(s)”) from us up to the applicable limits on your Account and to take advantage of other features of the Card. As used in this Agreement, the 
term “Purchases” will include Purchases and Balance Transfers (a “Balance Transfer” is transfer of funds to another creditor initiated by us at your 
request which may include transaction fees and adjustments associated with any Balance Transfer), and the term “Cash Advances” will include; a) 
Cash Advances, b) Convenience Checks (as used in this Agreement, the term “Convenience Check” means any check we provide to you for accessing 
your Account to obtain credit), c) obtaining funds through an automated teller machine (ATM) or a financial institution, d) purchasing a wire transfer, 
money order, foreign currency, travelers cheques, savings bonds, lottery tickets, gift cards or stored value load, e) purchase of cryptocurrency, including, 
but not limited to Bitcoin, or f) engaging in another similar transaction. As used in this Agreement, all amounts charged to an Account, which include 
the Annual Fee, if any, or other fees, and any Finance Charges imposed under the Agreement, will be called “Charges”. Charges include (but are not 
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limited to) any Purchase, Balance Transfer, Cash Advance or Convenience Check in which you have evidenced an intent to incur a Charge, regardless 
of whether you have signed a charge form. 

Maximum Credit Limit. The maximum credit limit assigned to an Account is shown on each periodic statement. If the maximum credit limit is 
exceeded, in its discretion, TCM may decline further purchases, balance transfers, or cash advances for that Account and may charge an Over Limit 
Fee as defined below.

Use of Charge Card. The Company may be liable for the unauthorized use of any of the Charge Cards issued for the Master Account. Any use of 
a Charge Card by a Company Employee or by another with the knowledge or consent of the Company Employee, is authorized use. The Company 
agrees to notify TCM promptly of any termination, resignation, or other change to the status of any Company Employee who has an Account and 
agrees to be liable for any purchases, balance transfers, cash advances, or other transactions on the Charge Card that occur before TCM’s receipt of 
written notification of the change in employee status. The Company will not be liable for the unauthorized use by a Company Employee who has an 
Account that occurs after TCM’s receipt of written notification of unauthorized use and if TCM has had a reasonable amount of time to respond to this 
notification. All notifications under this section are to be sent to TCM Bank, N.A., P.O. Box 105666, Atlanta, GA 30348.

Company agrees and agrees to cause Company Employees to use the Accounts (including any Charge Card) only for legal purchases of goods and 
services and not to use the Accounts and/or Charge Cards for any unlawful purposes, including the purchase of goods or services prohibited by applicable 
laws or regulations. Company expressly agrees that Charge Cards may not be used for gambling or wagering purposes, whether online or otherwise, 
even if otherwise permitted by applicable law. If Company or any Company Employees use the Charge Cards for unlawful purposes, including, without 
limitation, illegal internet gambling, and/or for any purposes which we do not permit, Company will be in default under this Agreement and we may 
terminate any Account or Company’s Master Account, but Company still will be liable to us for all Charges relating to such transactions and all other 
transactions on any Account and the Master Account.

Company Employees may obtain Cash Advances and Balance Transfers as permitted for an Account as described in this Agreement, but Company may 
not use these to pay any amount Company owes us or any of our affiliates or agents.

Statements. A monthly statement will be issued for the master billing account or each Account showing the new balance and the transactions that have 
been posted since the last statement, depending what you choose. The statement will also show the minimum payment amount and the payment due 
date. For each Account, the minimum payment amount will be the total amount of Purchases, Balance Transfers, Cash Advances, Finance Charges (if 
applicable), and other Charges.

Additional Charges. Company agrees to pay a reasonable fee for: (i) each additional copy of a periodic statement requested for reasons other than an 
error made by TCM; (ii) each dishonored payment received on the Account or the Master Account; (iii) each Charge Card replacement; and (iv) each 
Account reinstatement.

Payments. All Purchases, Balance Transfers, Cash Advances, Finance Charges, and Fees (if applicable) must be paid in full each month. TCM will 
allocate your payments in the following order: to fees, then interest, then to the remaining balance from the lowest rate to the highest rate. TCM may 
change this allocation method at any time. Company must pay us in U.S. currency, with a draft or a check drawn on a U.S. bank and payable in U.S. 
dollars, with a negotiable instrument payable in U.S. dollars and clearable through the U.S. banking system, or with a telephonic or electronic payment 
authorization in U.S. funds. Company acknowledges that we process most payment checks electronically. We use the information on the check to create 
an electronic funds transfer. Each time Company sends a check, Company authorizes us to make a one-time electronic funds transfer. Company also 
authorizes us to process the check as a check or paper draft, as necessary. Funds may be withdrawn from Company’s account as soon as the same day we 
receive the payment. Company will not receive its cancelled check because we are required to destroy it. We will retain an electronic copy. If we decide 
to accept a payment made in some other form, Company’s payment will not be credited until it is converted into one of the forms described herein. We 
may charge Company any costs we incur in converting Company’s payment.

If we do not receive payment by the payment due date shown on the periodic statement or if a payment is returned to us unpaid, we may charge 
each Account a Late Payment Fee or a Returned Payment Fee to cover collection costs on that payment in addition to any other applicable fees. All 
payments, if received by us prior to 5:00 pm Eastern Standard Time, shall be considered made on the date received at the payment address, as shown 
on the monthly statement. If payment is received after 5:00 pm Eastern Standard Time on any date, payment will be deemed to have been received the 
following banking day. We may accept late payments, partial payments, or any payments marked as being payment in full or as being settlement of any 
dispute without losing any of our rights under this Agreement or under the law. Our acceptance of such payments does not mean we agree to change 
this Agreement in any way. Company agrees to pay all court costs plus all reasonable attorney’s fees, if we must refer Company’s Master Account or 
any associated Account to any attorney for collection, subject to the law of Company’s jurisdiction. 

Finance Charges. Company agrees to pay a Finance Charge determined as described below. The finance charges for Purchases and Balance
Transfers and for Cash Advances are determined separately:

On Purchases and Balance Transfers, if you fail to pay the entire new balance on or before the payment due date shown on your statement, you will 
incur a finance charge. Annual Percentage Rates that apply to your account are stated on your Account Opening Disclosures. This rate will be applied 
on your outstanding balance from the closing date on your statement and on future Purchases and Balance Transfers from the date the transaction(s) are 
posted to your Account until the billing period in which we receive payment in full of all outstanding balances. If the entire new balance is not paid in 
full, TCM may decline further purchases, balance transfers, or cash advances.

On Cash Advances, you will incur a Finance Charge based on the APR in your Account Opening Disclosures. This rate will be applied from the date of 
the Cash Advance until the day we receive payment in full of all outstanding Cash Advance balances. If the entire new balance is not paid in full, TCM 
may decline further purchases, Balance Transfers, or cash advances.



Calculation of Monthly Periodic Rate:

A. The “Monthly Periodic Rates” for Purchases, Balance Transfers and Cash Advances for each billing cycle is 1/12th of the ANNUAL PERCENTAGE 
RATE for Purchases, Balance Transfers or Cash Advances, respectively, in effect for that billing cycle, rounded to the nearest one hundredth of a 
percentage point. 

B. The table accompanying this agreement states the ANNUAL PERCENTAGE RATES applicable to an Account, subject to paragraph C below. Please 
call us at (800) 883-0131 or write to us at TCM Bank, P.O. Box 105666, Atlanta, GA 30348, to receive an additional copy of the table or to learn the 
most current ANNUAL PERCENTAGE RATES.   

C. For purposes of this Agreement, the Prime Rate used to determine the ANNUAL PERCENTAGE RATES for a billing cycle is the highest Prime 
Rate listed in The Wall Street Journal on the last business day of the calendar month prior to the statement closing date. Company’s APR will increase 
if the Prime Rate increases. The minimum payment and/or the number of payments will increase if the APR increases. In the event that The Wall 
Street Journal ceases to be published or ceases to publish the Prime Rate, we may refer to the Prime Rate published in any other newspaper of general 
circulation in New York, New York, or we may substitute a similar reference rate at our sole discretion. Subject to applicable law, any balances 
transferred from another account to any Account shall be governed by the terms and conditions of this Agreement.

Finance Charge Calculation Method and Computation of Average Daily Balance Subject to Finance Charge. 
How We Will Calculate Your Balance: We use a method called “Average Daily Balance (including new transactions).” 

• We calculate periodic rate FINANCE CHARGES separately for each type of balance (e.g., Purchases, Balance Transfers, and Cash Advances). For a 
billing cycle, we figure a portion of the FINANCE CHARGE on the Account by multiplying the Monthly Periodic Rate times the respective Average 
Daily Balances (including current transactions). There is a $1.00 minimum FINANCE CHARGE.

“Average Daily Balances” means the following:

• To get the Average Daily Balance for Purchases and Balance Transfers, we take the beginning balance of Purchases and Balance Transfers on the 
Account each day, add any new Purchases and Balance Transfers, and subtract any payments or credits, non-accruing fees, and unpaid FINANCE 
CHARGES during the billing cycle. This gives us the daily balance for Purchases and Balance Transfers. Then, we add up all the daily balances of 
Purchases and Balance Transfers for the billing cycle and divide the total by the number of days in the billing cycle. This gives us the Average Daily 
Balance for Purchases. 

• To get the Average Daily Balance for Cash Advances, we take the beginning balance of Cash Advances on the Account each day, add any new Cash 
Advances, and subtract any payments or credits, fees, and unpaid FINANCE CHARGES during the billing cycle. This gives us the daily balance for 
Cash Advances. Then, we add up all the daily balances of Cash Advances for the billing cycle and divide the total by the number of days in the billing 
cycle. This gives us the Average Daily Balance for Cash Advances.  

• Credits received from merchants are effective as of the posting date.

• For FINANCE CHARGE calculation purposes, the billing cycle begins on the day after the Statement/Closing date of the previous billing cycle, and 
includes the Statement/Closing Date of the current billing cycle. The number of days in the billing cycle may vary.

Default; Entire Balance Due. TCM may consider the Master Account and/or any Account to be in default at any time if (i) any payment on an Account 
or any other obligation owed by the Company to TCM is missed due to nonpayment or payment dishonor, (ii) the maximum credit limit is exceeded, (iii) 
bankruptcy is filed by or against the Company, or any other liquidation or insolvency proceeding is initiated against the Company, (iv) any guarantor 
dies, or (v) any misrepresentation has been made on the application, and the entire balance of the Master Account or any Account can be declared due 
and payable at once without notice or demand. Once the entire balance has been declared due, TCM’s obligation to honor further transactions ends. 
Upon Company’s default and subject to any limitations or requirements of applicable law, Company agrees to pay all other reasonable costs, including 
reasonable attorney’s fees, incurred by us (1) in collecting the balance due, including Finance Charges, if any, whether or not suit is brought against 
you, (2) in protecting ourselves from any harm that we may suffer as a result of your default, or (3) nonuse of any Charge Card. We may also, upon 
your default, subject to applicable law, declare the entire amount of your obligations to us immediately due and payable and suspend or cancel Master 
Account and/or Account privileges.

Delinquency Assessments: An Account may be considered delinquent if Company fails to pay us at least the total payment due by the payment due 
date shown on each monthly statement. If an Account remains delinquent at the statement closing date, subject to applicable law, we will add a Late 
Payment Fee as described above.]

Collection Costs. The Company agrees to pay all costs of collection including reasonable attorney’s fees.

Availability Hold: We may, at our discretion, withhold a portion of the available credit on an Account up to the amount of any payments to assure that 
the payment is honored.

Credit Line Maintenance: Company agrees to provide financial statements as requested by us. Failure to do so may result in the suspension of 
charging privileges on Company’s Master Account and/or any Account. Company also agrees to provide us with any information required by law or 
regulation, including information that may be required under the USA Patriot Act and the Bank Secrecy Act.
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Renewal of Cards and Cancellation: Each Charge Card will be valid until the expiration date embossed on the Charge Card. We will issue renewal 
or replacement Charge Cards before any current Charge Card expires unless the Master Account or any associated Account is cancelled by Company 
or by us. 

Disputes. TCM is not responsible for refusal by any merchant, financial institution or automated equipment to honor or accept a Charge Card related to 
any Account. TCM has no responsibility for merchandise or services obtained with a Charge Card and any dispute concerning merchandise or services 
will be independently settled by Company with the merchant concerned. Not in limitation of the foregoing, TCM is not responsible for any losses 
Company or any Company Employee may incur if we do not authorize a requested Charge or if anyone refuses to accept a charge card related to an 
Account for any reason. Further, TCM is not liable for any losses that may result when our services are unavailable due to reasons beyond our control. 
Company acknowledges and agrees that unless otherwise expressly provided therein, business purpose accounts such as Company’s Master Account 
and each Account are not subject to the Fair Credit Billing Act, the Truth in Lending Act or the Electronic Fund Transfers Act. However, if you have 
any questions about your account, you should write us at TCM Bank N.A., P.O. Box 105666, Atlanta, GA 30348.

Change in Terms. TCM may change the terms of any Account, the Master Account, and/or these Terms and Conditions at any time. The new terms 
may, at the option of TCM, apply to new Purchases, Balance Transfers and Cash Advances and to the outstanding balance of the Account. Notice of the 
change will be provided at least 15 days prior to the effective date of the change.

Revocation and Voluntary Cancellation: We can revoke Company’s or any Company Employee’s right to use a Charge Card at any time. We can do 
this whether you or any Company Employee has violated this Agreement and without giving notice. If we revoke any Charge Card, you must return the 
Charge Card to us if we request. Also, if a merchant that accepts charge cards asks you to surrender an expired or revoked Charge Card, any Company 
Employee must do so. No Company Employee may use a Charge Card after it has expired or after it has been revoked. If Company asks us to cancel 
an Account or the Master Account, but an Account is used after the date of cancellation, we will consider such use as your request for reinstatement of 
the Master Account and that Account. We may then reinstate Company’s Master Account and that Account and bill you accordingly.

Rules for Convenience Checks: You may request a stop payment on a Convenience Check by providing us with the access check number, dollar 
amount, and payee exactly as they appear on the Convenience Check. Oral and written stop payment requests on a Convenience Check are effective for 
six months from the day that we place the stop payment.

You may not issue a postdated Convenience Check on your Account. If you do postdate a Convenience Check, we may elect to honor it upon 
presentment or return it unpaid to the person that presented it to us for payment, without in either case waiting for the date shown on the Convenience 
Check. We are not liable to you for any loss or expense arising out of the action we elect to take.

Waiver: Our failure to exercise any of our rights under this Agreement, or our waiver of our rights on any one occasion, shall not constitute a waiver 
of such rights on any other occasion. 

Consumer Reports: You authorize us and our affiliates to make whatever credit investigations we deem appropriate and to obtain and exchange 
any information we may receive from consumer reports, consumer reporting agencies and other sources. We may ask consumer reporting agencies 
for consumer reports of your credit history. Upon request and as otherwise required by applicable law, we will tell you whether a consumer report 
was requested and the name and address of the agency that furnished it. We may report information about your account to credit bureaus. Late 
payments, missed payments, or other defaults on your account may be reflected in your credit report. If we determine that your Account is past 
due, adverse credit information may also appear on the consumer reports of any Authorized Users on your Account. 

If you believe we have furnished inaccurate or incomplete information about you or your Account to a credit reporting agency, write to us at TCM Bank, 
N.A., PO Box 105666, Atlanta, GA 30348-5666. Please include your name, address, home phone number and Account number, and explain what you 
believe is inaccurate or incomplete.
 
Telephone Monitoring: From time to time, we may monitor and record telephone calls between you or Authorized Users and us for reasonable 
business purposes including to assure the quality of our customer service. We will not remind you that we may be monitoring or recording a call at the 
outset of the call unless required by law to do so.

Consent to Receive Communications: Unless expressly prohibited by law, you expressly agree and consent that we may contact you using an automatic 
telephone dialing system, pre-recorded voice, voicemail or messaging service, text messaging, email messaging or otherwise and leave you voice, 
prerecorded or artificial voice messages or send you text messages, emails or other electronic messages for any purposes, including the servicing and/
or collecting of your account, to offer you products and services that may be of interest to you, and for any other informational or marketing purposes. 
You agree that we may contact you at any telephone number, including, but not limited to your home telephone number, and cellular telephone number; 
any email address; or using any other contact information that you provide to us at any time whether in connection with the opening of your account 
or thereafter. You agree to notify us promptly if any of your contact information changes and only give us telephone numbers and email addresses that 
belong to you and at which you may be contacted. 

You agree that this consent is valid regardless of whether the number we use to contact you is assigned to any service for which you may be charged 
for the call, text message(s), or other communications. 

You agree that you are not required to provide this consent as a condition to receiving any product or service from us and acknowledge that you have 
the right to revoke this consent or change or remove any of the telephone numbers or email addresses at any time by contacting us at 1-800-883-0131 
or by any other reasonable means.

Mobile Devices: You or an Authorized User may choose to load your Account information and/or Card into a third party app on a smart phone or other 
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electronic device, such as through a mobile wallet, which may be used to make Charges without presenting a Card (“Device”).  You agree that any such 
Charges using your Card or Account made through such a Device are covered by this Agreement.  You further acknowledge and agree that we have no 
control over the Device and cannot guarantee or warrant its performance.

You should protect the security of the Device in the same manner and with the same degree of care as you protect your Account, Card or any other 
valuable information.  You agree to be solely responsible for any fees or charges related to such a transaction made through the Device such as mobile 
carrier fees or messaging charges.  We may, at any time, in our sole discretion, partially or fully restrict your ability to make Charges through such a 
Device.  You agree to notify us promptly if you remove your Account or Card information from any such Device.

Benefits and Services: We reserve the right to add, modify, or delete any benefit or service offered with the Card at any time without notice to you 
unless otherwise required by applicable law. 

Change of Billing Address – Notices: You must notify us immediately of any change in your billing address. Any notice given by us shall be deemed 
to be given when deposited in the United States Mail, postage prepaid, addressed to you at the latest billing address shown on our records. 

Change of Rates, Fees, Terms – Assignment: We may assign or transfer Card accounts, including, your Account, this Agreement or our rights and 
obligations under your Account or this Agreement, to our affiliates or to some other financial institution at any time. Subject to applicable law, the 
person or entity to whom we make any such sale, assignment or transfer is entitled to all our rights under this Agreement, to the extent sold, assigned 
or transferred. We may also change the rates, fees, and terms of this Agreement at any time, in accordance with applicable law. We will notify you of 
changes if we are required to do so by law, and you may be given the opportunity to reject those changes to the extent required by law or otherwise in 
our discretion. If you choose not to accept those changes, you may terminate this Agreement by notifying us in writing. However, your Account will be 
closed, and you will remain responsible for all Charges made before you terminated the Agreement. 

Revocation and Voluntary Cancellation: We can revoke your right to use the Card at any time. We can do this whether you have violated this 
Agreement and without giving you notice. If we revoke the Card, you must return the Card to us if we request. Also, if a merchant that accepts cards asks 
you to surrender an expired or revoked Card, you must do so. You may not use the Card after it has expired or after it has been revoked. If you ask us 
to cancel your Account, but you continue to use your Account after the date of cancellation, we will consider such use as your request for reinstatement 
of your Account. We may then reinstate your Account and bill you accordingly. 

Severability: If any part of this Agreement conflicts with applicable law, that law will control, and this Agreement will be considered changed to the 
extent necessary to comply with the law. If any part of this Agreement is determined by a court of valid jurisdiction to be invalid, the remainder of this 
Agreement will remain in effect.

Governing Law; Venue. This Agreement and all transactions hereunder will be governed by federal law and, to the extent not preempted by federal 
law, by Florida law, no matter where the Account is used. This Agreement is entered into between us and you in Florida. 

Rewards. To access reward points, your account must be open and in good standing.

Authorization: You expressly authorize your wireless carrier (AT&T, Sprint, T-Mobile, US Cellular, Verizon, or any other branded wireless operator) 
to disclose to TCM and its third-party service providers your mobile number, network status, customer type, customer’s role, billing type, mobile device 
identifiers (IMSI and IMEI) and other subscriber status and device details, if available, solely to verify your identity and prevent fraud for the duration 
of the relationship. 

Unauthorized Use of Your Account: Please notify us immediately at 1-800-883-0131 of the loss or theft of your Card or Convenience Checks or of 
any other possible unauthorized use of your Account.
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